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AmeriCorps Member Management Online Course 
 
This course provides the cycle of AmeriCorps program development; includes details of two 
core grantee responsibilities (leading a member management plan and cultivating strong 
member experiences); details important record-keeping requirements (especially member 
file management); and describes the role of State Service Commissions in member 
management. 
 
Access the AmeriCorps Member Management Course in Litmos. 
   
Get started by logging into the AmeriCorps Litmos learning platform. If you do not have a 
Litmos account, you can create one by following the steps in the Litmos Getting Started 
Guide.   
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