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Background 

AmeriCorps strives to improve lives, strengthen communities, and foster civic engagement through service and 
volunteering, all while doing so as an effective steward of federal resources.1

1 One of the five AmeriCorps strategic goals is the effective stewardship of federal resources. Additional information on 
AmeriCorps’ strategic plans: https://americorps.gov/about/agency-overview/strategic-plan. 

 

Return on investment (ROI) studies offer an empirical and unbiased 
approach for understanding how AmeriCorps stewards federal 
resources and how national service can generate significant value for 
society and particular stakeholders when addressing local community 
challenges. ROI analyses do so by contextualizing the social benefits 
created by AmeriCorps programs in terms of a financial return. 

This Issue Brief presents findings from various studies that examine the 
ROI of AmeriCorps programs by comparing financial investments to 
economic and social value creation. The existing evidence base 
examines the ROI of AmeriCorps and AmeriCorps Seniors programs, 
individual AmeriCorps-funded program models, and the use of national 
service to address arising emergencies and specific community needs. 
The set of ROI studies varied in their methodological approach and 
assumptions. For example, the studies differed on defining the scope of 
beneficiary groups that experienced economic benefits. Studies also 
varied in which funding sources were included, such as looking at 
investments from all funders, federal funding-only, or public and private 
funding. They also differed on how they calculated investments: 
whether that calculation included funding from all funders, federal 
funders, one or more specific federal agency funder(s), public funders, 
or public and private funders. Each analysis may hold insight for 
different stakeholders, beneficiary groups, or funders as they assess 
their partnership with AmeriCorps programming. 

Each of these analyses point to a similar conclusion: AmeriCorps 
programs generate a positive return on investment. We explore that 
evidence base in the pages that follow. The brief first presents two 
studies that assess the ROI of AmeriCorps programs on the national 
level. Next, the brief overviews the ROI of specific AmeriCorps program 
models across the AmeriCorps focus areas. The brief concludes by 
discussing ROI in two specific cases: in AmeriCorps programs in Flint, 
Michigan, as well as in response to the COVID-19 pandemic. 

 

 

 

What is Return on Investment? 

Return on Investment (ROI) 
analyses quantify a program’s 
benefits relative to its costs. Each 
analysis estimates the monetary 
value of benefits generated (or 
costs avoided) that a program 
generates per dollar invested. 

ROI helps us understand economic 
value for things whose economic 
value is not obvious. For example, 
reducing carbon emissions, on its 
face, may not have obvious fiscal 
returns or costs, but analyzed in 
context such activities may bear 
tremendous economic impact. 

Calculating ROI for AmeriCorps 
programs entails looking at a range 
of benefits (relative to costs) 
experienced by: 

• AmeriCorps members, such 
as increases in their wages 
and educational attainment; 

• Society, such as 
improvements in 
employability and 
socioeconomic mobility; 

• Government, such as 
increases in tax revenue and 
programmatic savings. 

https://americorps.gov/about/agency-overview/strategic-plan
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ROI: AmeriCorps programs and AmeriCorps Seniors programs 

Two studies examine the ROI of AmeriCorps programs and national service. Both found that AmeriCorps offers 
a strong return on investment. 

Belfield’s (2013) analysis of 2012 administrative and cost data on each AmeriCorps program (AmeriCorps VISTA, 
AmeriCorps State and National, AmeriCorps NCCC, and AmeriCorps Seniors2

2 The study refers to Senior Corps, whose name changed to AmeriCorps Seniors in 2020. 

) concluded that AmeriCorps 
programs generate substantial social and fiscal gains. As part of the analysis, the study calculated social gain, 
social cost, fiscal gain, and fiscal expenditure for the AmeriCorps programs.3

3 Belfield, C. “The Economic Value of National Service.” September (2013). https://voicesforservice.org/wp-
content/uploads/2016/03/Sep19_Econ_Value_National_Service-2.pdf. 

 

• Social gain was composed of three main categories: 
gains flowing to communities (“community spillovers,” 
equity, civic engagement, future service), private gains 
(improvements to human capital and earnings, 
behavioral gains), as well as value of services 
(infrastructural, environmental, educational). 

• Social cost included federal funding, match funding, 
and tax burden. 

• Fiscal expenditure included federal spending, state and local government matching, and tax burden. 

• Fiscal gains included taxable output and reduced government spending. 

Social cost accounts for monetary costs at all levels, while fiscal cost focuses only on the cost to taxpayers. 
Relatedly, social gain includes monetary value produced by investments in national service, while the fiscal gain 
focuses only on the benefits enjoyed by the tax base. Across AmeriCorps programs, researchers calculated 
net social benefits in the amount of approximately $3.2 billion as well as net fiscal benefits of $1 billion— 
all in one fiscal year (Exhibit 1).  

“ 
The economic value of national service far 
exceeds its costs. This conclusion holds for 
the participant, the taxpayer, and for the 
broader society. 

” 
Belfield (2013) 

 

Exhibit 1. Net social and fiscal benefits (in millions) by AmeriCorps program 

  
VISTA State/National NCCC 

AmeriCorps  
Seniors  

Net Social and 
Fiscal Returns 

Social Gains $461 $2,552 $102 $1,408   

Social Costs $191 $627 $66 $366   

   Net Social $271 $1,925 $37 $1,042 $3.2 billion 

Fiscal Gains $215 $1,187 $46  $412   

Fiscal Expenditure $118 $427 $41  $227   

   Net Fiscal $97 $760 $5 $186 $1 billion 

Source: Adapted from Belfield (2013), Appendices III and V. 
Note: AmeriCorps Seniors includes RSVP, Foster Grandparent, and Senior Companion programs. 

Looking at national service more broadly (including AmeriCorps and other programs)4

4 This ROI calculation for national service includes AmeriCorps State/National, AmeriCorps VISTA, AmeriCorps NCCC, Senior 
Corps and Experience Corps (now known as AmeriCorps Seniors), other AmeriCorps programs, National Guard Youth 
ChalleNGe, YouthBuild, and Teach for America (see Appendix I of the Belfield (2013) study). 

, these researchers found an 
even larger ROI than when looking at AmeriCorps alone. The total cost of national service programs broadly was $1.36 
billion, with a return directly to the tax base of $2.94 billion—a return of $2.15 per dollar invested. In terms of returns to 

 

https://voicesforservice.org/wp-content/uploads/2016/03/Sep19_Econ_Value_National_Service-2.pdf
https://voicesforservice.org/wp-content/uploads/2016/03/Sep19_Econ_Value_National_Service-2.pdf
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society and individuals, the return was even larger: researchers found that the total social benefit was $7.9 billion, 
compared to a social cost of only $2 billion—a return of $3.93 per dollar invested. 

Another study (Modicamore & Naugler 2020) also found a positive ROI of AmeriCorps in their analysis of 28 different 
program models funded by AmeriCorps and AmeriCorps Senior 
in 2017. Similar to Belfield (2013), this study looks at three levels of 
benefits: to individuals, to society, and to the tax base.  These 
researchers present ROI as a benefit-cost ratio, which compares 
total cost to total benefits as a single number.5

5 Modicamore, D., and A. Naugler. “AmeriCorps and Senior Corps: Quantifying the Impact.” ICF Incorporated, LLC, July 
(2020). https://voicesforservice.org/wp-content/uploads/2020/07/ICF_AmeriCorps-and-Senior-Corps_Quantifying-the-
Impact_FINAL.pdf 

 

Both the overall ROI (benefits subtracted from federal costs, as well 
as match funding from private, philanthropic, and local partners) 
and the federal ROI (the return enjoyed by the federal government 
on the federal investment alone) are positive. As the largest funder 
of AmeriCorps programs, calculating a federal cost-benefit ratio 
gives policymakers insight into the power of their investment in AmeriCorps. The overall ROI is 11.8: for each $1 of 
federal and match funds invested in AmeriCorps programs, about $11.80 returns back to government, society, 
and individuals. When looking at the ROI on federal dollars alone (without match funds), the ROI is even larger: each 
federal dollar causes a return of about $17.30. For each $1 of federal funds invested in AmeriCorps and 
AmeriCorps Seniors, about $3.50 flowed back to the federal government in tax revenue or other savings. 

“ 
For every $1 of combined budgeted federal 
and match funding invested in AmeriCorps 
and Senior Corps, the return to society, 
program members, and the government is 
$11.80. 

” 
Modicamore and Naugler (2020)  

 

 

ROI at the Program-Level: AmeriCorps-funded program models 
To better understand how individual AmeriCorps program models generate value as they make a difference in 
communities, the AmeriCorps Office of Research and Evaluation (ORE) commissioned a series of targeted ROI studies 
conducted by researchers at ICF. The program models studied spanned focus areas of interest to AmeriCorps (disaster 
services, economic opportunity, education, environmental stewardship, healthy futures, and veterans and military 
families). These program-specific ROI studies add crucial perspective on how AmeriCorps funds specific program 
models that generate a positive return on investment. For the purposes of the ROI analysis, these studies consider all 
program costs6

6 Federal funding, and matching/other funding from state and local government as well as non-governmental organizations. 

 compared to benefits to government (tax revenue and savings), AmeriCorps members, and depending 
on program model, to beneficiaries of AmeriCorps programs or other ecological benefits. Each study produces 
multiple ROI or cost-benefit estimates, delineating the ROI to federal and non-federal funders, as well as estimating for 
various assumptions, like the longevity of impact on earnings (over one year, 15 years, and 30 years) and the extent to 
which an impact may disperse through an ecosystem. To calculate these ROI figures, each of these studies takes into 
account costs and benefits that flow to individuals and government, like increases in future earnings for AmeriCorps 
members, benefits for program beneficiaries, and revenue and savings for the tax base. 

Within one year, the average ROI is $1.07, with seventeen of the program models delivering a positive ROI (see Exhibit 
2). Looking further out, ROI increases. Beginning at year 15, all programs carry a positive return on investment with an 
average ROI of $7.02. At year 30 the average ROI is $10.74 per dollar invested. For instance, the Community 
Technology Empowerment Project, a digital literacy AmeriCorps program in the Minneapolis-Saint Paul area, is 
estimated by year 30 to create $34.26 in benefits for individuals, society, and government per funder dollar invested 
($53.20 per federal dollar).7

7 Modicamore, D., Naugler, A., Casey, B., Miller, B., Munaretto, C., & Pershing, J. “Return on Investment Study: Community 
Technology Empowerment Project.” ICF Incorporated, LLC., December (2020). 
https://americorps.gov/sites/default/files/document/ROI_CTEP_508.pdf 

 For every federal dollar invested in CTEP, researchers estimate that the federal government 
enjoys a direct return of $1.30 within a year, $7.39 within 15 years, and $11.60 by year 30. Exhibit 2 presents individual 
ROI studies on AmeriCorps-funded program models across AmeriCorps focus areas: disaster services, economic 
opportunity, education, environmental stewardship, healthy futures, and veterans and military families. These 
AmeriCorps-funded program models are in 48 states and territories, as well as 166 cities. Two programs operate in at 
least thirty states, four in 3 to 9 states, and the majority operate in only one state. 

 

https://voicesforservice.org/wp-content/uploads/2020/07/ICF_AmeriCorps-and-Senior-Corps_Quantifying-the-Impact_FINAL.pdf
https://voicesforservice.org/wp-content/uploads/2020/07/ICF_AmeriCorps-and-Senior-Corps_Quantifying-the-Impact_FINAL.pdf
https://americorps.gov/sites/default/files/document/ROI_CTEP_508.pdf
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Exhibit 2 . The RO I (per funder dollar) and geographic distribution of AmeriCorps program models 

P rogram model Focus area 
States and 
territories 

C ities 
R O I  

(1  year)  

R O I  
(1 5  

years) 

R O I  
(3 0  

years) 

SBP AmeriC orps 

Disaster 
Services 

9 11 -$1.27 $1.17 $4.14 

C ommunity Technology 
Empowerment Project 

Economic 
O pportunity 

1 2 $2.95 $21.48 $34.26 

G reen C ity Force  

Economic 
O pportunity 

1 1 $0.69 $4.09 $7.60 

Habitat for Humanity - 
AmeriC orps 

Economic 
O pportunity 

31 90 $0.62 $1.81 $2.61 

Homeless and Housing 
C oalition of Kentucky 

Economic 
O pportunity 

1 1 $3.14 $8.10 $8.68 

YouthBuild AmeriC orps  

Economic 
O pportunity 

30 65 -$0.40 $5.39 $9.58 

Breakthrough C entral Texas 
(Austin) 

Education 1 1 $0.03 $5.60 $10.22 

C ollege Access Program, 
C ollege Possible  

Education 6 6 $1.50 $4.55 $6.41 

C olorado Home Instruction for 
Parents of Preschool 
Youngsters  

Education 1 N/A $0.12 $3.92 $6.77 

Minnesota Alliance W ith Youth 
AmeriC orps Promise Fellow 
Program 

Education 1 1 $0.11 $2.26 $3.60 

Minnesota Reading C orps - 
Kindergarten 

Education 1 1 $5.47 $6.09 $6.99 

Ancestral Lands C onservation 
C orps 

Environmental 
Stewardship 

3 7 $0.15 $2.98 $5.04 

Montana C onservation C orps 

Environmental 
Stewardship 

5 N/A $2.11 $23.83 $35.84 

NC C C  W eatherization Projects 
Environmental 

Stewardship 
N/A N/A -$2.96 $2.25 $7.60 

Nevada C onservation C orps 

Environmental 
Stewardship 

1 N/A $2.20 $20.66 $27.55 

W ashington C onservation 
C orps 

Environmental 
Stewardship 

1 N/A $0.52 $5.23 $8.36 

AmeriC orps Seniors:  Foster 
G randparents/ Senior 
C ompanion 

Healthy 
Futures 

N/A N/A $3.50 N/A N/A 

AmeriC orps Urban Safety 
Program (Detroit) 

Healthy 
Futures 

1 2 $1.63 $2.53 $3.07 

Birth & B eyond Home 
Visitation Program  

Healthy 
Futures 

1 1 $0.50 $1.44 $2.11 

W ashington State Department 
of Veterans Affairs VET C orps 

Veteran and 
Military 
Families 

1 N/A $0.82 $9.94 $13.66 

Unique number of locations 4 8  1 6 6        

Note: Location information is based on 2023–2025 AmeriCorps Portfolio Navigator Data from the Agency Microstrategy Platform. Two 
programs did not have state or city information. Count of instances where a funded program’s city information is not available (N/A): 
Colorado Home Instructions for Parents of Preschool Youngsters (1); Montana Conservation C orps (5); Nevada C onservation C orps 
(1); SBP AmeriCorps (3); Montana C onservation Corps (1); Washington State Departments of Veterans Affairs VET Corps (1). 
RO I calculations are per funder dollar. RO I for Ancestral Lands Conservation, Corps, Montana Conservation Corps, Nevada 
Conservation Corps, and Washington C onservation Corps assume average ecosystem benefits. RO I for AmeriC orps Senior: Foster 
Grandparents/Senior C ompanion comprises short-term, immediately realized benefits, measured by value of services rendered. 

https://www.americorps.gov/evidence-exchange/return-investment-study-sbp
https://americorps.gov/evidence-exchange/return-investment-study-community-technology-empowerment-project
https://americorps.gov/evidence-exchange/return-investment-study-community-technology-empowerment-project
https://americorps.gov/evidence-exchange/return-investment-study-green-city-force
https://americorps.gov/evidence-exchange/return-investment-study-habitat-humanity-americorps
https://americorps.gov/evidence-exchange/return-investment-study-habitat-humanity-americorps
https://americorps.gov/evidence-exchange/return-investment-study-homeless-housing-coalition-kentuckys-homes-all-program
https://americorps.gov/evidence-exchange/return-investment-study-homeless-housing-coalition-kentuckys-homes-all-program
https://americorps.gov/evidence-exchange/return-investment-study-youthbuild-americorps
https://www.americorps.gov/evidence-exchange/return-investment-study-breakthrough-austin
https://www.americorps.gov/evidence-exchange/return-investment-study-breakthrough-austin
https://americorps.gov/evidence-exchange/return-investment-study-college-possibles-college-access-program
https://americorps.gov/evidence-exchange/return-investment-study-college-possibles-college-access-program
https://americorps.gov/evidence-exchange/return-investment-study-colorado-home-instruction-parent-preschool-youngsters
https://americorps.gov/evidence-exchange/return-investment-study-colorado-home-instruction-parent-preschool-youngsters
https://americorps.gov/evidence-exchange/return-investment-study-colorado-home-instruction-parent-preschool-youngsters
https://americorps.gov/evidence-exchange/return-investment-study-minnesota-alliance-youth-americorps-promise-fellow
https://americorps.gov/evidence-exchange/return-investment-study-minnesota-alliance-youth-americorps-promise-fellow
https://americorps.gov/evidence-exchange/return-investment-study-minnesota-alliance-youth-americorps-promise-fellow
https://americorps.gov/evidence-exchange/return-investment-study-minnesota-reading-corps-kindergarten
https://americorps.gov/evidence-exchange/return-investment-study-minnesota-reading-corps-kindergarten
https://americorps.gov/evidence-exchange/return-investment-study-montana-conservation-corps
https://americorps.gov/evidence-exchange/return-investment-study-national-civilian-community-corps-weatherization-projects
https://www.americorps.gov/evidence-exchange/return-investment-study-nevada-conservation-corps
https://americorps.gov/sites/default/files/document/ROI_WCC%20a_RELEASE.pdf
https://americorps.gov/sites/default/files/document/ROI_WCC%20a_RELEASE.pdf
https://americorps.gov/sites/default/files/document/ROI_AmeriCorpsSeniors_FGP_SCP_508.pdf
https://americorps.gov/sites/default/files/document/ROI_AmeriCorpsSeniors_FGP_SCP_508.pdf
https://americorps.gov/sites/default/files/document/ROI_AmeriCorpsSeniors_FGP_SCP_508.pdf
https://americorps.gov/evidence-exchange/return-investment-study-americorps-urban-safety-program-detroit
https://americorps.gov/evidence-exchange/return-investment-study-americorps-urban-safety-program-detroit
https://americorps.gov/evidence-exchange/return-investment-study-birth-beyond-home-visitation-program
https://americorps.gov/evidence-exchange/return-investment-study-birth-beyond-home-visitation-program
https://americorps.gov/evidence-exchange/return-investment-study-washington-state-dept-veterans-affairs-vet-corps
https://americorps.gov/evidence-exchange/return-investment-study-washington-state-dept-veterans-affairs-vet-corps


Produced and published at U.S. taxpayer expense. 5 

ROI: National service in response to disasters and changing communities 
Two studies examine the ROI of AmeriCorps programs to address unique circumstances (for example, the 
COVID-19 national health crisis) and local needs within specific communities. Both found that AmeriCorps 
offers a strong return on investment in these contexts. 

Responding to the COVID-19 Pandemic 

Understanding the ROI of AmeriCorps during disasters and community change is key to the agency’s commitment to 
effective fiscal stewardship. Georges et al. (2023) used SROI, or social return on investment, when tabulating benefits 
and costs.8

8 Georges, A., Shannon, R., Sum, C., Smith, S.J., Tait, E., LaTaillade, J., McHugh, C., & Mackey, C. “Evidence of AmeriCorps 
NCCC’s Impact on Strengthening Communities.” JBS International, Inc., December (2023). 
https://americorps.gov/sites/default/files/document/AmeriCorps%20NCCC%20Strengthening%20Communities%20Report
%20%28003%29%202.26.24_508_0.pdf  

 SROI is similar to other ROI studies 
discussed in most ways, except that SROI focuses on 
the economic value that is created within society and 
communities, as opposed to evaluating the economic 
value that accrues to individuals or tax bases through 
social programs. Another key difference of this SROI 
analysis is that it combines quantitative, cost-benefit 
analysis with qualitative data to illuminate program 
impact. 

On January 31, 2020, the federal government declared 
a public health emergency for the COVID-19 
pandemic. In response to the COVID-19 pandemic, 
AmeriCorps members serving through the 
AmeriCorps NCCC program conducted wellness 
checks and contact tracing, administered vaccines, 
distributed masks and other personal protective 
equipment, and more. These researchers calculate that 
the services administered by AmeriCorps NCCC in 
response to the COVID-19 pandemic had a large SROI, creating a total social economic impact of $8,768,000 
compared to a cost of $1,242,680. These returns were enjoyed quickly (Exhibit 3): for every dollar spent on AmeriCorps 
NCCC programs, there was a return of $2.83 within a year, with higher returns being realized over time ($3.78 per dollar 
over five years, $6.22 per dollar over ten years). 

Flint, Michigan 

The Modicamore and Naugler (2020) study looking at the ROI 
across AmeriCorps programs offers a case study example on 
the ROI of AmeriCorps programming in meeting a wide range 
of community needs. To conduct this analysis, the researchers 
focused on AmeriCorps and AmeriCorps Seniors9 programs 
operating in Flint, Michigan during 2017.10 In that year, 
AmeriCorps programs in Flint addressed community objectives 
related to schools, infrastructure, and other community assets. 
Community leaders in Flint sought to bring to bear the power 
of national service in their community, collaborating with the 
United Way to host the Flint National Service Accelerator. 
Modicamore and Naugler (2020) examined program data from the Accelerator to calculate the ROI of national service 

 

9 The study refers to Senior Corps, whose name changed to AmeriCorps Seniors in 2020. 
10 Modicamore, D. and A. Naugler. “AmeriCorps and Senior Corps: Quantifying the Impact.” ICF Incorporated, LLC, July 
(2020). https://voicesforservice.org/wp-content/uploads/2020/07/ICF_AmeriCorps-and-Senior-Corps_Quantifying-the-
Impact_FINAL.pdf  

Exhibit 3. The SROI of AmeriCorps NCCC’s 
response to the COVID-19 pandemic 

 

Source: Georges et al. (2023) 

“ 
The city of Flint has been making a concerted 
effort to coordinate, develop, and strengthen 
national service… Some of these efforts are 
starting to manifest in recent socioeconomic 
and labor market data… 

” 
Modicamore and Naugler (2020)  

 
 

 

https://americorps.gov/sites/default/files/document/AmeriCorps%20NCCC%20Strengthening%20Communities%20Report%20%28003%29%202.26.24_508_0.pdf
https://americorps.gov/sites/default/files/document/AmeriCorps%20NCCC%20Strengthening%20Communities%20Report%20%28003%29%202.26.24_508_0.pdf
https://voicesforservice.org/wp-content/uploads/2020/07/ICF_AmeriCorps-and-Senior-Corps_Quantifying-the-Impact_FINAL.pdf
https://voicesforservice.org/wp-content/uploads/2020/07/ICF_AmeriCorps-and-Senior-Corps_Quantifying-the-Impact_FINAL.pdf
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in Flint specifically. To carry out the analysis, the study calculated the societal, member, and governmental benefits 
derived from one year of AmeriCorps and AmeriCorps Seniors programming in Flint relative to the total federal funding 
and match funding for those programs during the same time period. 

For the AmeriCorps programs in Flint, each dollar of federal tax money invested led to a return of nearly $36 for 
society, program members, and government. Looking at only fiscal returns for the federal government, each federal 
dollar invested led to a return of over $8 to the federal government. 

Conclusion 
Looking across programs, program models, and the various methodological approaches, it is clear that AmeriCorps 
provides a remarkable return on investment. The ROI studies are key for AmeriCorps in assessing its efficacy as a triple 
bottom line federal agency in national service: one that’s concerned with people, communities, and fiscal responsibility. 
The studies reviewed in this brief have looked at national service broadly, at AmeriCorps programs like AmeriCorps 
NCCC, AmeriCorps State and National, AmeriCorps VISTA, and AmeriCorps Seniors, at individual program models as 
implemented by AmeriCorps grantees, and at AmeriCorps programs in local and emergency contexts. Each study, of 
programs from across the country, suggests that AmeriCorps programs provide a return on investment to individuals, 
communities, and tax bases—often within the first year. As noted by Belfield (2013), “the economic case for further 
investment in national service is therefore compelling. Encouraging national service makes economic sense” (pg. 2). 

It is important to note that while ROI studies are a scientific approach, they are limited in that there are socioeconomic 
and labor market impacts from national service programs that are not easily quantifiable. Additionally, ROI is not the 
whole picture of what AmeriCorps does in communities; ROI studies do not capture the non-quantifiable, non-financial 
transformational impacts that are generated by AmeriCorps. Even so, ROI is a useful approach, enabling programs to 
articulate their economic value creation in concrete, empirical ways to funders, while raising the appeal of AmeriCorps 
to broad audiences. For those interested in maximizing the impact of funder dollars, ROI studies make a persuasive case 
for the value that AmeriCorps and its national service programs generate in addressing local challenges. 

AmeriCorps continues to assess the ROI of its programs. More studies are currently underway and planned, and the 
agency will continue to build evidence in this space to inform programming and policy decisions. 

 

About the Office of Research and Evaluation 
The AmeriCorps Office of Research and Evaluation assists AmeriCorps and its partners in collecting, analyzing, and disseminating 
data and insights about AmeriCorps programs and civic life in America. 
About AmeriCorps 
AmeriCorps, the federal agency for national service and volunteerism, provides opportunities for Americans to serve their country 
domestically, address the nation’s most pressing challenges, improve lives and communities, and strengthen civic engagement. Each 
year, the agency places more than 200,000 AmeriCorps members and AmeriCorps Seniors volunteers in intensive service roles; and 
empowers millions more to serve as long-term, short-term, or one-time volunteers. Learn more at AmeriCorps.gov. 

https://americorps.gov/sites/default/files/document/2021_05_12_OfficeofResearchandEvaluationOne-Pager_ORE.pdf
https://americorps.gov/
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		Tagged content		Passed		All page content is tagged
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		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed manually		Navigation links are not repetitive
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		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description
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		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text
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		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary
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		Rule Name		Status		Description


		List items		Passed		LI must be a child of L
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    HHS (2018 regulations)


     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Additional Checks		1. Special characters in file names		Passed		File name does not contain special characters		

		2				Doc		Additional Checks		2. Concise file names		Passed				Verification result set by user.

		3						Section A: All PDFs		A1. Is the PDF tagged?		Passed		Tags have been added to this document.		

		4				MetaData		Section A: All PDFs		A2. Is the Document Title filled out in the Document Properties?		Passed				Verification result set by user.

		5				MetaData		Section A: All PDFs		A3. Is the correct language of the document set?		Passed				Verification result set by user.

		6				Doc		Section A: All PDFs		A4. Did the PDF fully pass the Adobe Accessibility Checker?		Passed				Verification result set by user.

		7						Section A: All PDFs		A6. Are accurate bookmarks provided for documents greater than 9 pages?		Passed		Bookmarks are logical and consistent with Heading Levels.		

		8				Doc		Section A: All PDFs		A7. Review-related content		Passed				Verification result set by user.

		9		1,2,3,4,5,6		Tags		Section A: All PDFs		A8. Logically ordered tags		Passed				Verification result set by user.

		10						Section A: All PDFs		A9. Tagged content		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		11		1,2,3,4,5,6		Tags->0->1->0->0,Tags->0->1->0->39,Tags->0->4->0->0,Tags->0->5->1->0->11,Tags->0->5->1->0->89,Tags->0->6->0->79,Tags->0->6->0->276,Tags->0->7->0->61,Tags->0->7->0->178,Tags->0->7->0->189,Tags->0->7->0->219,Tags->0->7->0->895,Tags->0->8->0->37,Tags->0->8->0->182,Tags->0->8->0->254,Tags->0->8->0->284,Tags->0->8->0->352,Tags->0->12->0->16,Tags->0->13->0->1->0->1,Tags->0->14->0->3,Tags->0->14->0->14,Tags->0->15->0->27,Tags->0->15->0->76,Tags->0->16->0->0,Tags->0->16->0->49,Tags->0->16->0->67,Tags->0->16->0->82,Tags->0->16->0->106,Tags->0->16->0->123,Tags->0->16->2->13,Tags->0->16->2->151,Tags->0->17->1->0->44,Tags->0->18->1->0->1,Tags->0->20->0->224,Tags->0->21->1->0->0,Tags->0->22->0->47,Tags->0->23->0->4->0->0->0,Tags->0->24->0->0->16,Tags->0->25->0->0->5,Tags->0->26->0->35,Tags->0->26->2->47,Tags->0->27->1->0->40,Tags->0->27->1->0->60,Tags->0->27->1->0->74,Tags->0->27->1->0->127,Tags->0->27->1->0->150,Tags->0->27->1->0->185,Tags->0->27->1->0->191,Tags->0->27->1->0->233,Tags->0->28->0->12,Tags->0->28->0->25,Tags->0->28->0->57,Tags->0->28->0->112,Tags->0->28->0->123,Tags->0->28->0->150,Tags->0->29->1->0->1,Tags->0->29->1->0->17,Tags->0->29->1->0->26,Tags->0->29->1->1,Tags->0->30->0->209,Tags->0->30->0->321,Tags->0->30->0->395,Tags->0->30->0->617,Tags->0->30->0->629,Tags->0->31->0->16,Tags->0->32->0->32,Tags->0->32->0->101,Tags->0->32->0->255,Tags->0->32->0->427,Tags->0->32->2->47,Tags->0->32->2->109,Tags->0->32->2->537,Tags->0->34->0->297,Tags->0->34->2->177,Tags->0->34->2->209,Tags->0->34->2->340,Tags->0->35->1->0->1,Tags->0->35->1->0->12,Tags->0->35->1->0->37,Tags->0->36->0->57,Tags->0->37->4->0->0->0,Tags->0->37->6->0->0->0,Tags->0->37->10->0->0->0,Tags->0->37->14->0->0->0,Tags->0->37->17->0->0->0,Tags->0->37->18->0->0->0,Tags->0->38->0->40,Tags->0->38->0->80,Tags->0->38->0->328,Tags->0->38->0->603,Tags->0->40->0->23,Tags->0->40->0->149,Tags->0->42->0->19,Tags->0->42->0->116,Tags->0->43->1->0->37,Tags->0->43->1->0->49,Tags->0->43->1->0->56,Tags->0->43->1->0->72,Tags->0->43->1->1,Tags->0->44->0->109,Tags->0->44->0->139,Tags->0->44->0->320,Tags->0->44->0->495,Tags->0->45->0->15,Tags->0->47->0->0->15,Tags->0->49->0->3,Tags->0->49->0->13,Tags->0->49->0->51,Tags->0->49->0->104,Tags->0->49->0->196,Tags->0->49->0->210,Tags->0->49->4->10,Tags->0->49->4->257,Tags->0->49->4->268,Tags->0->49->4->453,Tags->0->49->4->466,Tags->0->50->1->0->44,Tags->0->51->1->0->1,Tags->0->51->1->0->17,Tags->0->51->1->0->26,Tags->0->51->1->1,Tags->0->52->0->6,Tags->0->54->0->92,Tags->0->54->0->158,Tags->0->54->0->356,Tags->0->54->0->376,Tags->0->54->0->392,Tags->0->54->0->414,Tags->0->54->0->431,Tags->0->54->0->483,Tags->0->54->0->502,Tags->0->54->0->593,Tags->0->54->0->699,Tags->0->55->0->193,Tags->0->55->0->302,Tags->0->55->0->444,Tags->0->55->0->557,Tags->0->56->0->0,Tags->0->58->2->7,Tags->0->58->2->80,Tags->0->58->1,Tags->0->59->0->4,Tags->0->60->0->0,Tags->0->60->0->45,Tags->0->60->0->242,Tags->0->60->0->261,Tags->0->60->1		Section A: All PDFs		A11. Text correctly formatted		Passed				Verification result set by user.

		12						Section A: All PDFs		A12. Paragraph text		Passed				Verification result set by user.

		13						Section A: All PDFs		A13. Resizable text		Passed		Text can be resized and is readable.		

		14				Pages->0,Pages->1,Pages->2,Pages->3,Pages->4,Pages->5		Section B: PDFs containing Color		B1. Color alone		Passed				Verification result set by user.

		15				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed				Verification result set by user.

		16						Section C: PDFs containing Links		C1. Tagged links		Passed		All link annotations are placed along with their textual description in a Link tag.		

		17		1,2,3,4,5,6		Tags->0->4->1->0->1,Tags->0->5->1->1->1,Tags->0->16->1->0->1,Tags->0->16->3->0->1,Tags->0->18->1->1->1,Tags->0->18->1->1->2,Tags->0->26->1->0->1,Tags->0->28->1->0->1,Tags->0->29->1->1->1,Tags->0->29->1->1->2,Tags->0->32->1->0->1,Tags->0->34->1->0->1,Tags->0->35->1->1->0,Tags->0->37->1->0->0->0->1,Tags->0->37->2->0->0->0->1,Tags->0->37->2->0->0->0->2,Tags->0->37->3->0->0->0->1,Tags->0->37->4->0->0->0->1,Tags->0->37->4->0->0->0->2,Tags->0->37->5->0->0->0->1,Tags->0->37->5->0->0->0->2,Tags->0->37->6->0->0->0->1,Tags->0->37->7->0->0->0->1,Tags->0->37->7->0->0->0->2,Tags->0->37->8->0->0->0->1,Tags->0->37->8->0->0->0->2,Tags->0->37->9->0->0->0->1,Tags->0->37->9->0->0->0->2,Tags->0->37->9->0->0->0->3,Tags->0->37->10->0->0->0->1,Tags->0->37->10->0->0->0->2,Tags->0->37->10->0->0->0->3,Tags->0->37->11->0->0->0->1,Tags->0->37->11->0->0->0->2,Tags->0->37->13->0->0->0->1,Tags->0->37->14->0->0->0->1,Tags->0->37->15->0->0->0->1,Tags->0->37->16->0->0->0->1,Tags->0->37->16->0->0->0->2,Tags->0->37->17->0->0->0->1,Tags->0->37->17->0->0->0->2,Tags->0->37->17->0->0->0->3,Tags->0->37->18->0->0->0->1,Tags->0->37->18->0->0->0->2,Tags->0->37->19->0->0->0->1,Tags->0->37->19->0->0->0->2,Tags->0->37->20->0->0->0->1,Tags->0->37->20->0->0->0->2,Tags->0->42->1->0->1,Tags->0->43->1->1->1,Tags->0->43->1->1->2,Tags->0->49->1->0->1,Tags->0->49->3->0->1,Tags->0->51->1->1->1,Tags->0->51->1->1->2,Tags->0->58->1->0,Tags->0->60->1->1		Section C: PDFs containing Links		C2. Distinguishable Links		Passed				Verification result set by user.

		18		1,2,3,4,5,6		Tags->0->4->1->0,Tags->0->4->1->0->1,Tags->0->5->1->1,Tags->0->5->1->1->1,Tags->0->16->1->0,Tags->0->16->1->0->1,Tags->0->16->3->0,Tags->0->16->3->0->1,Tags->0->18->1->1,Tags->0->18->1->1->1,Tags->0->18->1->1->2,Tags->0->26->1->0,Tags->0->26->1->0->1,Tags->0->28->1->0,Tags->0->28->1->0->1,Tags->0->29->1->1,Tags->0->29->1->1->1,Tags->0->29->1->1->2,Tags->0->32->1->0,Tags->0->32->1->0->1,Tags->0->34->1->0,Tags->0->34->1->0->1,Tags->0->35->1->1,Tags->0->35->1->1->0,Tags->0->37->1->0->0->0,Tags->0->37->2->0->0->0,Tags->0->37->3->0->0->0,Tags->0->37->4->0->0->0,Tags->0->37->5->0->0->0,Tags->0->37->6->0->0->0,Tags->0->37->7->0->0->0,Tags->0->37->8->0->0->0,Tags->0->37->9->0->0->0,Tags->0->37->10->0->0->0,Tags->0->37->11->0->0->0,Tags->0->37->13->0->0->0,Tags->0->37->14->0->0->0,Tags->0->37->15->0->0->0,Tags->0->37->16->0->0->0,Tags->0->37->17->0->0->0,Tags->0->37->18->0->0->0,Tags->0->37->19->0->0->0,Tags->0->37->20->0->0->0,Tags->0->42->1->0,Tags->0->42->1->0->1,Tags->0->43->1->1,Tags->0->43->1->1->1,Tags->0->43->1->1->2,Tags->0->49->1->0,Tags->0->49->1->0->1,Tags->0->49->3->0,Tags->0->49->3->0->1,Tags->0->51->1->1,Tags->0->51->1->1->1,Tags->0->51->1->1->2,Tags->0->58->1,Tags->0->58->1->0,Tags->0->60->1,Tags->0->60->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed				Verification result set by user.

		19						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		20		1,5		Tags->0->0,Tags->0->46		Section D: PDFs containing Images		D2. Figures Alternative text		Passed				Verification result set by user.

		21						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		22		1,5		Tags->0->0,Tags->0->46		Section D: PDFs containing Images		D4. Complex Images		Passed				Verification result set by user.

		23		5,1,2,3		Tags->0->46->0,Artifacts->2->0,Artifacts->6->2,Artifacts->9->2,Artifacts->20->2		Section D: PDFs containing Images		D5. Images of text		Passed				Verification result set by user.

		24						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		25						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		26		2,4		Tags->0->23,Tags->0->37		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed				Verification result set by user.

		27		2,4		Tags->0->23,Tags->0->37		Section E: PDFs containing Tables		E3. Table cells types		Passed				Verification result set by user.

		28						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		29		2,4		Tags->0->23,Tags->0->37		Section E: PDFs containing Tables		E5. Merged Cells		Passed				Verification result set by user.

		30						Section E: PDFs containing Tables		E6. Header scope		Passed		All simple tables define scope for THs		

		31						Section E: PDFs containing Tables		E7. Headers/IDs		Passed		All complex tables define header ids for their data cells.		

		32						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		33		1,2		Tags->0->13,Tags->0->19		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed				Verification result set by user.

		34		1,2		Tags->0->13,Tags->0->19		Section F: PDFs containing Lists		F3. Nested lists		Passed				Verification result set by user.

		35						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed				Verification result set by user.

		36						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		37						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		38						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed				Verification result set by user.

		39						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		40						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		41		1,2,3,4,5,6		Tags->0->1->0->0,Tags->0->1->0->39,Tags->0->4->0->0,Tags->0->5->1->0->11,Tags->0->5->1->0->89,Tags->0->6->0->79,Tags->0->6->0->276,Tags->0->7->0->61,Tags->0->7->0->178,Tags->0->7->0->189,Tags->0->7->0->219,Tags->0->7->0->895,Tags->0->8->0->37,Tags->0->8->0->182,Tags->0->8->0->254,Tags->0->8->0->284,Tags->0->8->0->352,Tags->0->12->0->16,Tags->0->13->0->1->0->1,Tags->0->14->0->3,Tags->0->14->0->14,Tags->0->15->0->27,Tags->0->15->0->76,Tags->0->16->0->0,Tags->0->16->0->49,Tags->0->16->0->67,Tags->0->16->0->82,Tags->0->16->0->106,Tags->0->16->0->123,Tags->0->16->2->13,Tags->0->16->2->151,Tags->0->17->1->0->44,Tags->0->18->1->0->1,Tags->0->20->0->224,Tags->0->21->1->0->0,Tags->0->22->0->47,Tags->0->23->0->4->0->0->0,Tags->0->24->0->0->16,Tags->0->25->0->0->5,Tags->0->26->0->35,Tags->0->26->2->47,Tags->0->27->1->0->40,Tags->0->27->1->0->60,Tags->0->27->1->0->74,Tags->0->27->1->0->127,Tags->0->27->1->0->150,Tags->0->27->1->0->185,Tags->0->27->1->0->191,Tags->0->27->1->0->233,Tags->0->28->0->12,Tags->0->28->0->25,Tags->0->28->0->57,Tags->0->28->0->112,Tags->0->28->0->123,Tags->0->28->0->150,Tags->0->29->1->0->1,Tags->0->29->1->0->17,Tags->0->29->1->0->26,Tags->0->29->1->1,Tags->0->30->0->209,Tags->0->30->0->321,Tags->0->30->0->395,Tags->0->30->0->617,Tags->0->30->0->629,Tags->0->31->0->16,Tags->0->32->0->32,Tags->0->32->0->101,Tags->0->32->0->255,Tags->0->32->0->427,Tags->0->32->2->47,Tags->0->32->2->109,Tags->0->32->2->537,Tags->0->34->0->297,Tags->0->34->2->177,Tags->0->34->2->209,Tags->0->34->2->340,Tags->0->35->1->0->1,Tags->0->35->1->0->12,Tags->0->35->1->0->37,Tags->0->36->0->57,Tags->0->37->4->0->0->0,Tags->0->37->6->0->0->0,Tags->0->37->10->0->0->0,Tags->0->37->14->0->0->0,Tags->0->37->17->0->0->0,Tags->0->37->18->0->0->0,Tags->0->38->0->40,Tags->0->38->0->80,Tags->0->38->0->328,Tags->0->38->0->603,Tags->0->40->0->23,Tags->0->40->0->149,Tags->0->42->0->19,Tags->0->42->0->116,Tags->0->43->1->0->37,Tags->0->43->1->0->49,Tags->0->43->1->0->56,Tags->0->43->1->0->72,Tags->0->43->1->1,Tags->0->44->0->109,Tags->0->44->0->139,Tags->0->44->0->320,Tags->0->44->0->495,Tags->0->45->0->15,Tags->0->47->0->0->15,Tags->0->49->0->3,Tags->0->49->0->13,Tags->0->49->0->51,Tags->0->49->0->104,Tags->0->49->0->196,Tags->0->49->0->210,Tags->0->49->4->10,Tags->0->49->4->257,Tags->0->49->4->268,Tags->0->49->4->453,Tags->0->49->4->466,Tags->0->50->1->0->44,Tags->0->51->1->0->1,Tags->0->51->1->0->17,Tags->0->51->1->0->26,Tags->0->51->1->1,Tags->0->52->0->6,Tags->0->54->0->92,Tags->0->54->0->158,Tags->0->54->0->356,Tags->0->54->0->376,Tags->0->54->0->392,Tags->0->54->0->414,Tags->0->54->0->431,Tags->0->54->0->483,Tags->0->54->0->502,Tags->0->54->0->593,Tags->0->54->0->699,Tags->0->55->0->193,Tags->0->55->0->302,Tags->0->55->0->444,Tags->0->55->0->557,Tags->0->56->0->0,Tags->0->58->2->7,Tags->0->58->2->80,Tags->0->58->1,Tags->0->59->0->4,Tags->0->60->0->0,Tags->0->60->0->45,Tags->0->60->0->242,Tags->0->60->0->261,Tags->0->60->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed				Verification result set by user.

		42						Section I: PDFs containing other common elements		I4. Table of Contents		Passed				Verification result set by user.

		43						Section I: PDFs containing other common elements		I6. References and Notes		Passed		All internal links are tagged within Reference tags		

		44						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		45						Section A: All PDFs		A10. Role mapped custom tags		Not Applicable		No Role-maps exist in this document.		

		46						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		47						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		48						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		49						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		50						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		51						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		52						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		
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