
AmeriCorps Office of Research and Evaluation
Using Civic Engagement and Volunteering Data to Strengthen Civic Life

AmeriCorps maintains the most robust data on civic life in America over time. 
Civic engagement refers to the constellation of activities individuals engage in to make a difference in their communities and promote the common good, such as volunteering, participating 
in a national service program, attending public meetings, voting, and neighbors doing favors with each other. Communities with strong civic engagement have better academic, economic, 
and health outcomes. Research based on the Current Population Survey Civic Engagement and Volunteering (CEV) supplement can support actionable insights and data-driven decisions to 
promote community well-being.

What is the CEV?
The CEV is most 
comprehensive 
longitudinal survey about 
volunteerism and other 
forms of civic engagement 
in the United States. 
Produced in partnership 
with the U.S. Census 
Bureau, the CEV takes the 
pulse of our nation’s civic 
health every two years. 

The CEV can enrich storytelling about 
civic life in America

How can media professionals use research based 
on CEV data?  Explore research you can use to tell 
stories about patterns of civic engagement, how 
civic behaviors are changing over time, and what 
factors help and hinder civic participation.

For more information…
• Explore research briefs on how Americans

engage with neighbors, how frequently and
in what ways they volunteer, and their relationship
between work and civic life

• View an infographic on national rates of civic
engagement in 2019 and 2021

• Read a blog post on how Americans make a
difference in their communities

• Explore findings from U.S. Census Bureau and
AmeriCorps research on volunteering in America

The CEV is a gold mine of data 
about civic life in America 

How can researchers use CEV data? Use 
CEV data to examine trends in civic 
engagement and advance knowledge about 
the drivers of civic health.

For more information…
• View a fact sheet to learn more about the

CEV and how it can be used

• Watch a video to learn how to access and
analyze CEV data

• Explore the CEV on the AmeriCorps Open
Data Portal

• Find answers to frequently asked questions
about the CEV

• Listen to a podcast highlighting statistics
on volunteering and civic life

The CEV can help motivate 
service and volunteerism 

How can policymakers and philanthropists 
use insights generated from CEV data? 
Explore resources you can use to support and 
enhance civic engagement in your state, 
locality, or across the nation.

For more information…
• Read about highlights from National

Volunteer Week 2023

• View a webinar on how data can be used to
understand the broader context of civic
engagement in America

• Explore research on volunteering and civic
life across states and metropolitan areas

• Use a communications toolkit to promote
volunteering and civic life in your state

About the Office of Research and Evaluation
The AmeriCorps Office of Research and Evaluation assists AmeriCorps and its partners in collecting, analyzing, and disseminating 
data and insights about AmeriCorps programs and civic life in America.

About AmeriCorps
AmeriCorps, the federal agency for national service and volunteerism, provides opportunities for Americans to serve their country 
domestically, address the nation’s most pressing challenges, improve lives and communities, and strengthen civic engagement. Each 
year, the agency places more than 200,000 AmeriCorps members and AmeriCorps Seniors volunteers in intensive service roles; and 
empowers millions more to serve as long-term, short-term, or one-time volunteers. Learn more at AmeriCorps.gov.

Produced and published at U.S. taxpayer expense.

Digital one-pager
Use the QR code for 

links to resources 
described above.

Be on the lookout for new CEV data

The 2023 CEV data and findings will be 
released in November 2024.

Stay in touch! In the meantime, email 
AmeriCorpsCEV@americorps.gov with questions or 
to share examples of how you’ve used CEV research 
and data in your work.

https://americorps.gov/sites/default/files/document/Civic%20Engagement%20Definition_04012024_final_508.pdf
https://americorps.gov/sites/default/files/document/CEV_EngagingNeighbors_01222024_final_508.pdf
https://americorps.gov/sites/default/files/document/CEV_VolunteeringIntensity_01222024_final_508.pdf
https://americorps.gov/sites/default/files/document/CEV%20Volunteering%20Helping_030123_final_508.pdf
https://americorps.gov/sites/default/files/document/spotlight-cev-series-work-civic-life.pdf
https://americorps.gov/sites/default/files/document/CEV-Civic-Engagement-Rates-013024.pdf
https://americorps.gov/blogs/2023-09-29/avengers-civic-engagement
https://www.census.gov/library/stories/2023/01/volunteering-and-civic-life-in-america.html
https://www.census.gov/library/stories/2023/01/volunteering-and-civic-life-in-america.html
https://data.americorps.gov/api/views/rgh8-g2uc/files/6160b250-6443-45ef-8b2a-cb42f909a8fa?download=true&filename=2021%20CEV%20Dataset%20Fact%20Sheet.pdf
https://youtu.be/iZElYI8QbEg?si=y7T-wqu4RWBul6_2
https://data.americorps.gov/browse?sortBy=last_modified&tags=cev&utf8=%E2%9C%93
https://data.americorps.gov/browse?sortBy=last_modified&tags=cev&utf8=%E2%9C%93
https://data.americorps.gov/api/views/rgh8-g2uc/files/eeb2c23f-a815-4525-a47f-1efd39b10716?download=true&filename=CEV%20FAQs.pdf
https://tobijohnson.com/048-statistics-on-volunteering/
https://tobijohnson.com/048-statistics-on-volunteering/
https://www.census.gov/newsroom/stories/volunteer-week.html
https://www.census.gov/newsroom/stories/volunteer-week.html
https://americorps.gov/webinar/putting-civic-engagement-context-exploring-data-trends-uses-actionable-insights
https://americorps.gov/sites/default/files/document/volunteering-civic-life-america-research-summary.pdf
https://socialpresskit.com/americorpstoolkits#volunteering-and-civic-life-in-america
https://americorps.gov/sites/default/files/document/2021_05_12_OfficeofResearchandEvaluationOne-Pager_ORE.pdf
https://americorps.gov/
mailto:AmeriCorpsCEV@americorps.gov
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		60						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		61		1		Tags->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "AmeriCorps logo." is appropriate for the highlighted element.		Verification result set by user.

		62		1		Tags->0->26		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of " A QR code that links viewers to the resources described within this infographic on the AmeriCorps.gov website at https://americorps.gov/sites/default/files/document/CEV_Roundup_Infographic_060424_final_508.pdf" is appropriate for the highlighted element.		Verification result set by user.

		63						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		64		1		Tags->0->0,Tags->0->26		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		65		1		Tags->0->26->0,Artifacts->5->0		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		66						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		67						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		68		1		Tags->0->10,Tags->0->14,Tags->0->18		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		69		1		Tags->0->10,Tags->0->14,Tags->0->18		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		70						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 109 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		71						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		72						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		73						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		74						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		75						Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		All words were found in their corresponding language's dictionary		

		76						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		77						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		78						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		79						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		80						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		81						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		82						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		83						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		84						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		85						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		86						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		87						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		88						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		89						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		90						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		91						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		92						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		93						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		
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