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National Service Criminal History Check Vendor and Training Updates

AmeriCorps is a federal agency that engages millions of Americans
in service through AmeriCorps and AmeriCorps Seniors’ programs
and leads the nation’s volunteering and service efforts.

National Service Criminal History Check Vendor and Training Updates

AmeriCorps sent this bulletin at 07/29/2024 10:40 AM EDT

Approved Vendor Updates

Truescreen and Fieldprint Changes Coming Soon

Truescreen is finalizing system updates to serve as the single, approved vendor for
National Service Criminal History Checks. Truescreen will email the primary contacts of
existing accounts when the update is available. We expect these updates to be available
to you in mid-August.

Important notice for organizations currently using Fieldprint to conduct the FBI
check: Beginning Sunday, Dec. 1, your applicants will no longer be able to complete
fingerprinting for FBI checks directly through Fieldprint. If your organization does not have
a Truescreen account, you will need to create one to order FBI checks through
Truescreen. If you already have a Truescreen account, you will need to update your
account to add the FBI check option.

Please review the updated Vendor Transition FAQs resource on our webpage and plan to
attend an upcoming training session, detailed below.
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National Service Criminal History Check Vendor and Training Updates

Upcoming training opportunities are always listed on the criminal history check
webpage. Training recordings are available in the Litmos Learning Path.
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